
 
   
 

 
Advanced Comprehensive Education (ACE) for Support Workers 
 
Building on the Fundamentals of Hospice Palliative Care Program, ACE focuses on the 

support worker ’s scope of practice.  

The Fundamentals of Hospice Palliative Care Program is a pre-requisite to this 

program. Please have your Fundamentals Program Guide with you for the virtual 

sessions. 

Learning Objectives: 

1. Develop trust and therapeutic relationships with the people and families you care for 

2. Communicate effectively with people with cognitive impairments 

3. Enhance your team communication skills 

4. Recognize and manage conflict 

5. Implement strategies for relieving pain, breathlessness, confusion and other symptoms 

6. Understand the importance of your role in observing and reporting issues affecting your patient 

7. Develop a self-care plan 

8. Identify your role in maintaining confidentiality 

 

Please click on the registration link below or go to our website: 

https://acclaimhealth.ca/programs/palliative-care-consultation/education/  

Course Fee is $40.00          

 

Deadline for registration is March 5, 2024. Nonrefundable after deadline. 

 

You will only be notified if there are not enough learners to run the program. 

***Please email a copy of your Fundamentals certificate to: jsagar@acclaimhealth.ca*** 

Attendance at all classes is required to receive a certificate of completion. 

For inquiries, please contact us at 905-827-8111/1-800-426-9666 

Location & Registration Link Dates Times 

Virtual Classroom – Zoom link will be sent after 

registration 

Registration link here  

 

Tuesdays:  

April 2, 2024  

April 9, 2024  

April 16, 2024 

 

6pm – 9pm 

https://acclaimhealth.ca/programs/palliative-care-consultation/education/
mailto:jsagar@acclaimhealth.ca
https://www.eventbrite.ca/e/2024-winter-advanced-comprehensive-education-ace-for-support-workers-tickets-777663752217?aff=oddtdtcreator

