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THE LEGENDS BEHIND
EXTRAORDINARY CARE.

There are even more

amaying pecple

People are the heart of Acclaim Health. to meet in the

rest of this

You, who are facing challenges and find care and support with us.
You, who work hard every day to care for your clients and patients. (Slelelgi
You, who share your kindness, compassion and good vibes through
volunteering.

You, who contribute to changing care for the better.

Together we create an incredible community that’s strong, caring, and resilient.
It's an extraordinary community to be a part of, and
we hope you are proud to be a part of it too.

You're nothing short of extraordinary!

Kathy Cule, our 2026 Angela Award Winner!

What makes Kathy truly extraordinary is the heart she puts into

her work. As the Acting Recreationist at our Burlington Club, she
treats every club member with dignity, patience, and genuine
care. Her calm, steady presence - even in the most challenging
moments - reassures both club members and coworkers.

One day, a club member became extremely overwhelmed
and went into a full crisis. Several team members
tried to calm the club member down, but nothing
worked — and the situation only escalated. Then
Kathy stepped in. She never lost her composure,
and responded with her usual professionalism
and compassion. As things intensified, and the
paramedics arrived, Kathy protected the club
member’s dignity, spoke gently, and used her
deep understanding of the club member’s
needs to help her feel safe again. Afterward,
she supported the entire team with her
usual kindness and encouragement, helping
everyone recover.

The Angela Award was created
to recognize team members
that regularly go above and
beyond and to honour the
legacy of Angela Brewer
(Acclaim Health's former CEO).

Thank you, Kathy, for your leadership and
extraordinary care.

Sherry Fjell, PSW | 25 Years of Extraordinary Care

: “When | first began my journey, | never imagined just how meaningful,
Ih humbling and life-changing this work could be. | am grateful to be
‘k‘ celebrating 25 years as an Acclaim Health PSW."
N
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Cheryl Kozak | 30 Yea

“Life is full of responsibilities but volunteering is a choice that we make to
reach out to someone in need. The time that we give is not only beneficial
for the client but also for the volunteer as well.”

Mags Shorey | 30 Years of Supporting Extraordinary Care

"Acclaim Health embodies what compassionate community care should be.

Supporting this work over 3 decades has been one of the most meaningful
| commitments of my life.”

"“For 30 years, Dodsworth & Brown has been honoured to stand alongside
Acclaim Health in supporting individuals and families in our community.
Together, we share a commitment to compassionate care, dignity, and
making a meaningful difference in people’s lives.”

"The IODE Angela Bruce chapter has been a proud supporter of Acclaim
Health for 30 years! Their wonderful much needed community work
speaks to the mission of our organization: enhancing the quality of life for
individuals through community service, education support and citizenship.”




Our Clubs Are Packed..

TOGETHER, WE PROVIDED MORE CARE

Occupancy rates
for our Clubs

THAN EVER BEFORE
[ Adult Day
Programs)
A Half Million PSW Visits are now
- the Most Ever! foﬂe/ragv'[;g
For the first time in our 95 year history, our our Walmley
amazing Personal Support Workers (PSWs) Club at

Patty’s Place
full to the brim
at 118 %. This
means that we're
opening our doors to
more club members than ever to meet the
growing demand for care — overbooking
knowing that on any given day a club
member or two might be absent. Except
when they all show up — then it's really a
party! Thank you to our community — it's your
support that allows us to stretch to care for
more people than our base funding
supports.

provided a whopping 504,662 personal care
visits — a 16% increase over the previous
year. PSW care is fundamental to helping
people live in their own homes longer. But
more than that, it's a meaningful human
connection in a person’s day that lets people
know they matter.

') The care and
support that the
Acclaim Health PSWs provide my family is
wonderful. The impact is that my mother

is living in her own home and thriving at
92. We have designed the Acclaim Health
schedule with my sister, the primary care
giver, in mind. She makes it possible for
my mother to be in her own home; Acclaim
Health makes it work. My sister has the
freedom to be out and busy with the
things she loves to do. My mother enjoys
having the company of the PSWs who take
her for walks, do her laundry, and provide
personal care. All in all it makes for an
organized and happy household.”

“Acclaim Health Nurses are truly
amazing. | am truly blessed to
have these angels. Thanks for this
amazing service on Fairview. The
staff are so friendly. Thank you to
all the nurses for their hard work
and dedication!”

- Client

Our Nurses Are There
When You Need Them Most

Our incredible nurses provided 153,499 nursing visits

— another 8% increase over last year. Incredibly skilled,
our nursing team are renowned for their palliative
care, wound care, IV treatments, assisting with
medically assisted dying, and their crackerjack ability to
problem-solve complex needs in unpredictable home
environments.

f-_ fﬂ_*:.,
- Cathy, Donna's Daughter g
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Caregiver Support ’
Beyond Dementia

Family caregivers are doing more
than ever. So we are too. After living
through a 64 % increase in demand
over the last 5 years, we expanded our
caregiver support services to include
families caring for a person living with
challenges other than dementia (before this,
our caregiver supports were focused on families
living with dementia). Now, caregivers have
support no matter what challenges their family
members is facing, including a new Caregiver
Educator position for family consultations,

Suppont
made this
happen!

The Caregiver Corner series has been a true

lifeline, giving me a much-needed opportunity

to focus on my own needs instead of only pouring
from an empty cup. It provided a welcome
break where | could connect with other
caregivers who truly understand this
journey, share experiences, and
enjoy fun projects and activities
that helped lift me out of
caregiver burnout.”

two new support groups, and opportunities to
socialize with other caregivers.

weeks passed far too quickly.”

- Caregiver

- Which Is Why We Introduced
Bring The Club Home

Last June we announced our new Bring The
Club Home program. One year in, it's doing
exactly what we hoped it would: bringing
best practices from our Clubs to deliver fun,
recreation-based activities to people living
with dementia who are on a waiting list for
ongoing support. Our first Bring the Club
Home members started last summer, and
since then 91 people have benefited from the
program. With 100 % of caregivers reporting
they feel less isolated and alone since their
family member has
joined. Thanks to the
Halton Region
Community
Investment
Fund and

our awesome
community
members for
the flexibility
to get help
where it’s
needed!

CLIENT STORY

Last year was a very difficult time for my husband

and me, and it became increasingly difficult to care for

my husband at home. Thankfully, he was on the waiting list for
Patty's Place and we were then able to take part in the Bring The

Club Home program.

This 12-week program was a huge breath of fresh air for both of us. The
customized care plan, the dementia-friendly activities and the support and
coaching from a carefully selected and well-trained professional made a huge difference for my
husband - and therefore for me as well.

My husband and the visiting staff member quickly discovered they had a mutual passion for music
and she used that love of music to motivate him to exercise. Even after the 12 weeks had passed, he
found it easier to try to follow the exercise program on his own.

Bring the Club Home was a totally positive experience for both my husband and me and the 12



TOGETHER, WE PROVIDED MORE CARE ~ TOGETHER, EXTRAORDINARY CARE IS
THAN EVER BEFORE. POSSIBLE TODAY...AND TOMORROW.

The Future Is Here! Pom Poms Recommended

Acclaim Health's new 3-year strategic plan is here!
Throughout the process, many of you took

the time to share your insights, your
experiences and your hopes for the
future. It was incredible, inspiring,
and humbling to hear how
Acclaim Health has touched so
many people.

Tech Cafes Take Over Halton

We never let a good idea go to waste! Our pop-up Tech
Café proved so popular, that we've expanded to provide
regular, monthly Tech Cafés in every community across
Halton. Last year 233 older adults used our Tech Cafes

to learn new skills and navigate the digital world with
confidence. This is huge! We have had participants begin
video calling their grandchildren, learn to order grocery
delivery (incredibly helpful for people who can't leave
home easily), and discover online communities related to
their hobbies and interests. Plus, the ability to maintain
contact with friends and family is absolutely
fundamental to their wellbeing. Shout out to
Cogeco for their sponsorship of this

amazing program.

Advance System
Integration of Home &
Community Care
We heard that Acclaim
Health is doing many
things right (yay!).

We heard that the
community needs more
of what we offer so that
people can live well

Extraordinary

at home for as long o Transform
as possible. And we ca I'e, del |Vered K Eser\ace
also heard that there xcellence,
are things we need to 3 together. : Together

improve, and we took
that feedback to heart.
‘Cause that's what we
do.

‘ ‘ Volunteering at the Tech Cafes has been such a
rewarding experience! | really enjoy helping

seniors become more confident using technology; whether
it's to help them stay connected with family through texting
or email, navigating Google and Google maps to find
information and places, or learning to book appointments
online. Itis really satisfying to see how these skills can make
everyday life easier and help seniors feel more independent
and connected with the world.”

All of this was distilled into
a plan that was truly created
by our community, for our

community. Empower Our People

& Strengthen

- Infrastructure
As we work towards our vision of

extraordinary care, delivered together, we
will be tackling three big priority areas:

- Volunteer

1. Strengthen our collaborative relationships
with partners across the healthcare and community support systems to improve
integration of home and community care models and services.
2. Use the collective knowledge and experience of our community to evolve our care,
ensuring extraordinary care for everyone.
Invest in the people, systems, and infrastructure to support sustained growth and
maximize community impact.

Clinical Coaches Improving Palliative Care Across Halton

Acclaim Health introduced new Palliative Care Clinical Coaches in partnership with the Connected
Care Halton Ontario Health Team (CCH OHT) and the Burlington Ontario Health Team (BOHT) to help 3

support Halton community organizations as they change the delivery of palliative care in our community.
Our Coaches help local organizations — such as long term care homes, emergency medical services,
home care and community living — up their palliative care game through coaching, increasing

access to education, strengthening connections of local teams and better integrating processes.

So far, 9 community organizations have been onboarded and 102 community providers

have accessed funded palliative care education.

What does this mean in real life? It means there's exciting stuff to come! Stay tuned and
keep your pom poms at the ready. @




TOGETHER, OUR VOLUNTEERS CREATE
EXTRAORDINARY COMMUNITY CARE.

Cheers to these caring volunteers for supporting extraordinary care in our community!

Basheer Abdulmajeed
Adeiza

Hazem Kamal Abouagwa

Charolette Adams
Natacha Addy-Wenman
Hassan Ahmad
Karen Aikman

Maya Akl

Basil Alazem
Andrew Amatiello
Galina Antonik
Josephine Arguez
Helen Arsicot

Wania Atta

Amad Awan

Ricky Baele

Abigail Barry
Debbie Bateman
Kimberley Bates
Ron Becker

Cristina Belcin
Hanneke Berghici
Elaine Berman
Isabela Bierrenbach
George Bilicki
Christine Bilusack
Deborah Borotsik
Betty Boudreau
Nelly Boyle

Jason Brownlee
Margaret Broxholme
Violeta Burany

Nora Cameron
Karen Capindale-Smith
Michael Carusone
Mary Cassidy
Theresa Castonguay
Sunil Chandra Dev
Colleen Clairmont
Elyse Cooper
Mackenzie Cornell

Denise Correia

Donald Croucher
Alice Dekleer
Sunil dev
Marisa Di Filippo
Enuri Dissanayake
Barbara Ellis
Ahmed Elzoghby
Gayle Fisher
Margaret Foley
Emma Fonseca
Chiharu Fukuda
Pearl Gabriel
Linda Gallow
Edward Gao
Jacqueline Gardner
Natalia Ghiglioni
Valerie Gibson
Veebha Gosai
Karen Granatier
Yinuo Guan
Jacqueline Maria Hahn
Eileen Hamilton
Lynne Handy
Bonita Head
Laura Daniela
Hernandez-Ruiz
Scott Hledin
Margaret Hogervorst
Chelsea Howard
Hala Issa
Mary Jaggard
Sean Janssen
Beverly (Bev) Johnston
Christine Kaitola
Ruhi Kapur
Gurpreet Kaur
Kim Keliehor
Douglas Kelley
John Kidston
Irene Kim
Truda Koopman

Karan Kumaresan
Heather Laferriere
Kanchan Lakhotia
Robin Lampman
Teresa Lazette
Gaon Lee
Holly Lillico
Lainey Lowe
Grace Maharaj
Linda Manto
Jessa Mae Marquez
Christie McCarthy
Tracy Mclver
Marybeth Meadows
Sreevidya Narayanan
(Vidya) Mooss
Wanda Morey-Williams
Annette Morris
Ken Moxey
Colleen Mullen
Marius Musteata
Shakira Mutalova
Francine Nadeau
Devnand Nambiar
Jackie Newby
Crystal Olanubi
Asha Patel
Daksha Patel
Thomas Patrick
Charlene Patterson
Joanne Penney
Linda Pinkney
Barbara Podgorski
Quentin Polacco
Mary Porco
Roshni Rajagopal
Madhuri Ramakrishnan
Victor Reano
Susan Redman
Lois Reyes
Leanna Ringler
Pamela Roach

Yanina Robles

Marie Thérése
Rush-Smyth

Shweta Saxena

Pam Seran

Debbie Shackleton
Layba Shazidi
Aamira Sherwani
Steve Shuta

Nain Tara Siddiqui
Dilpreet Sidhu
Juliette Silva
Sukhdeep Singh
Alda Spencer
Elizabeth Sreblowski
Anne Stewart

Ruth Stockdale
Ruhail Sud

Ai Sueyoshi

Aisha Taimuri
Saman Talha

Aric ten Brinke
Jennifer Thomas
Prema Priyanka Vallala
Dali Varma

Joanne Venman
Blythe Ward
Marlene Weslake
Laurie Westover
Jeannette Williams
Laura Williams
Cassia Winkels
Cindy Zhou

... and many more
wonderful people!




TOGETHER, OUR SUPPORTERS CREATE
EXTRAGRDINARY COMMUNITY CARE.

Thank you to our incredible donors for supporting extraordinary care in our community.

al
|

This list includes donors who gave between April 1, 2025 to March 31, 2026.

»

We have made every effort to make sure this list is accurate. Like seriously,

we looked at spreadsheets for days. If we missed you, we are so sorry
' and we will make it up to you with a visit from the pom pom squad!

Paul & Carol Agro

Bob Bruce

Dodsworth & Brown Funeral
Home - Burlington Chapel

IODE Oakville, Angela Bruce
Chapter

Blair and Libby MacAulay

The Shorey Family*

Greta M. Spalding Martin

P. Donaldson

Carol Gibson

Mary Lloyd

Sheila Malecki

McKersie & Early

Richard and Christina Moskal
Oakview Funeral Home
Ontario Trillium Foundation
Hania and David Ornstein
Marion Robertson

Carolyn Smail

Patricia Blakeley
Rose Dafoe

Glen Oaks Funeral Home & Cemetery

Liz and Merritt Goddard
David Harley

Lawrence Hughes

The Lochan Family*
Linda and Terry Ploen

Ardis Archer

Jean E.

George W. Heelis
David Marshall
Glen Rogers
Elizabeth Thompson
Sarah Thompson

Access Abilities

Bozena Bercik

June and lan Cockwell & Family
John Kidston

LeVan Family Foundation*

Lori Sims and Paul D’Auvergne
Marianne Singh-Waraich
Marni Wagner

Maria Atto

Brenda and Paul Barrington
Maria Bassi

Lynn & Jonathan Beach
Verdun Bourdon

John Brown

Peter and Cassandra Callahan

Linda Carver

Teresa Cascioli

Dr. Jane Charters

Helen Chung

Carol Craig

Rosemarie de Souza

Debra Deakin

Elisabeth DeWolf

Anne Dowling

Sandra and James Farley

Joanne Farrow

Janet Fear

Maria Giannotti

Erin Gordon and Tim Haig

Stacey Graglia

Suzanne Hallsworth

Holly Harris

Lisa Holtshousen

Sheilagh House

Naome and Leonard Howe

Patti Jones

The Kaech Family

Alison Kelford

Helene Keller-Lauro

Lester Family Charitable
Foundation

Mary Lyons

Linda MacDonald

Kristianna Martiniuk

Lionel McAssey

Dorothy McDonald

Jane McNicoll

Cindy and Craig Merrigan

Chris and Linda Montague

Sue and Paul Newman

Nancy Osberg

Dwania Peele

Cathy Powell

David and Colleen Richmond

Cathy Sanci

Tanya Scovenna

Christine and Michael Selim

Claudette & Stephen Shaw

John Sheedy & Family

Suzanne Silverberg

Edgar Slater

Wayne and Heather Thorpe

Cassie Traill

Jane Tyson

Christopher Vagg

Bonnie Wace

lan Waid

Dolores Wielgus

Peter and Carol Willson

Jennifer Yan Wilson




TOGETHER, OUR SUPPORTERS CREATE
EXTRAORDINARY COMMUNITY CARE.

Thank you to our incredible donors for supporting extraordinary care in our community.

A.W.B. Charitable
Foundation

Charolette Adam

Romesh Ahuja

Paula and Andy Aicklen

Aldershot Greenhouses

Casandra Alikakos

Thomas Allen

Alma Fund*

Bonnie Alsop

Amabel Foundation

Paul and Susan
Ambrose

Amica Credit Mills

Amica Glen Abbey

Michael and Meghan
Amm

Barbara Anderson

Margaret Ann Andrews

Charles and Susanne
Armitage

Kathryn Arsenault

Arnold Atienza

Kenneth Auden

Freda Bailey

Rita Baita

Gail Baleta

Doreen F. Beaman

Joan and Ron Beattie

Yvonne Bedford

Judy Berube

Sari Beyer

Jane Birch

St. John and Carolyn
Blakeley

Charlie and Judy
Bonifacio

Zella Bonin

Dorothy Borovich

Lois Boucher

Wayne Bourgaize

Nelly Boyle

Sandy Bray

Angela Brewer and
Cathie Hurd

S & J Bridges

Monique Bright

Louise Brownlee

Ross Bryant

Betty Buck

Nigel Buck

Beryl Buckley-Golder

Drew Bucknall

Terry and Carol Budd

Budds’ Automotive
Group

Burlington Community
Foundation

Burlington Lions Club

Constance Burnett

Sheila Burns

William Burns

Alicia Butson

Jeff Buzbuzian

C3 Foundation*

Melissa Cameron and
Ben Morris

Rick and Susan
Cameron

Judy and David
Campbell

Cancer Assistance
Halton Hills

Anna and Augy
Carnovale

Jane Cartwright

Gloria Carusi

Charlie Caty

Suzanne Cayley
Consulting Inc.

Alicia and Tony Cestra

Emily Cestra

Tony Chan

Bonnie Chapman

Chaudhry Family Fund*

Connie Clark

Karen Clyde

Joan Cobbold

Cogeco

Esther Coker

Adrian and Mary Coote
Family Trust*

Bruno and Mary Ann
Covi

Sandra Curnow

Betty Currie

(CEIAEV

Paula de Ronde

Lori & Gary DeCecco

Chris Demerino

Susan Dennison

Midge & Michael
Des Roches

The Dessaulles Family
Foundation

Eini & Carol Di Bon

Marisa Di Filippo

Gary and Debra Dobbie

Lisa Doucet

Héléene and David
Dougherty

Lynn Douglas

Kenneth Dunn

John and Lynda
Dunsford

Ronald Dziedzic

Susan Edwards and
Gavin Edmondstone

Wendy and Don
Ekstrom

Margaret Farray

Mike Felker

Madeline Fiala

Lee Fiamelli

Margaret Foley

Antonio Fonseca

Jeff Ford and
Kelly Jennings

Dennise Forde

Sally and Ed
Frackowiak

Jacquie Freeman

Bruce Friesen

Robert and Irene Gale

Linda Gallow

June and Peter Garrod

Terry and Leslie
Gerritsen

Brett Giles

The Glover Family

Wendy and Matthew
Glover, Darren Wilson

Madeline Goliger

Joanne Goodwin

Carol Gordon

Chris and Robyn
Gorman

Dwain and Sophie
Goslin

Fionna Gossling

Nancy Gossling

George Goto

Karen Granatier

Tom Green

Clarke Grice

Margaret and Greg
Grice

Maureen and Daryl
Grice

Jean Grieve

Halton Region

John and Kay Hamilton

Aynsley Hare

Karen Harkness

Yvonne Harris

Ann Harvie

Haslett-Theall Family
Foundation*

Joanne and Robert
Hawkins

Ewout and Lynn Heersink

Ewout and Lynn Heersink
Family Foundation

Cindy Heinz

Peggy Helkaa

Elizabeth and Graeme
Hibberd

Susan Hierlihy

Diane Hill

Frances Hillier

Patti and Peter Hnatiw

Margaret Hogg

Mariella and David
Holmes

Karen Hopmans

Peter and Sijgje Hughes

Diane Hutchison

Margaret Ingram

Joanna Jackson and
Richard Dean

Elizabeth Jamison

Margaret Jardine

Paulene Jodry

Audrey Johnston

Heather Johnston

Sharon and Charles
Johnston

Joan Jones

Kimberly Jones

Jones DeslLauriers
Insurance
Management Inc.

Jennie and Michael
Kaloutsky

J. Kamerling

Dennis Kavalsky

Pat Kearse

Marilyn Kerr

Ken Kirchner

Lynn Kirk

Amber Klaehn

Knar Jewellery

Suzanne Koenderman

llona Kopriva and
Don Robinson

Kopriva Taylor
Community
Funeral Home

Janek Kuchmistrz

Susan Kun

Kuttis Family Fund at
Toronto Foundation

Ronald Lacey

Sylvia Langlois

Susan Lauzon

Dan Lawrie

Deborah and Hermann
Leiningen

Sarah Anne Lewis

Helen Lindsay

Catherine Lipsey

Edith Livet

Marie Lucas

Lui Family Foundation*

Maureen Lush

The Bob & Maureen
Lush Foundation

Joyce Luyckx

Anna Lydall

Vicki and John Lydall

Milt and Arlene
MaclLean

Frederick MacLennan

Fran Macmillan

Laurie MacNab

Sandra Marchand

Michael Marco

Marmilwood Family
Fund

Mary and Peter
Marshall

Mabel and Bruce
Martin

Carol Matthiesen

Marilyn Maxwell

Chinedum Erica
Mbachu

H. McCallum

Patrick McConnell

Paul and Carolyn
McDougall-Rippington

Bibi McGee

Mary McHugh

Katie McNally

Kelly and Paul
McWilliams

Cathi Mietkiewicz

Mike and Susan Miller*

Milne Family Fund**

Ruth Milne Fund**

The Mitchell Family
Foundation

Liliana Morcos

Wanda Morey-Williams

Heather Morrison

Seymour Morris

Robert Morrow

Karen Motherwell

Jennifer Mueller

Irene Murray and Family

National Wireless

Ben Neagh Fund*

Peter and Petrina Nesbitt
Family Fund*

Faye Neville

Adam and Monique
Newman

Nickel Brook Brewing Co.

Ross Nishimura

Deb Noftle

Norma Nokes

Hedi Nowak

Oakville Community
Foundation

Alissa Oliver

Gerry and Carolyn Park

Anne Parry

Kathy Patrick

Christopher Patterson and

Rosanna Pietrangeli

Shirley Paulin

Hugh Pauwels and Linda
Wilson-Pauwels

John Petford

Karen Pettit

Jeanette Pieczonka

Anne and Tony Pizzacalla

Laura Pizzacalla

Susan Platt

Quentin Polacco

Helene Pouliot-Cleare

Kelly Pritchard

Thomas and Teresa
Pugsley

Yola and Jim Rager

Leanne Rancourt

RattleSnake Point Golf Club

Senior Men’s League
RBC Dominion Securities

Joanna Ringrose

Rosemary Roberts

Jennifer Robins

Cheryl Roland

Linda Ross

Rotary Club of Oakville

Rotary Club of Oakville
Passport South

Rotary Club of Oakville
Trafalgar

Rotary Club of Oakville
West

Gillian Roy

Sophie Saeys

Betty Sale

Samuel, Son & Co.,
Limited

Maureen Sangster

Margaret Schipper

Bonnie Lynne Scott

Vishan Sharma

Leslea Shaub-Mehltretter

Ben Sherwood

Judy Shone

Susie Shorey

Steve and Lorraine
Shuta

Manuel and Juliette
Silva

Nicola Simmons

Katherine and Rich
Slessor-Pizzacalla

Charles Randall Smith

Frank Smith

Sandra G. Smith

Smith's Funeral Homes

Jack Smye

Jill Snidal

Martin Soltys

Jane Soper Kennedy

Joan Speers

Susan Sprokay

Rita St. Arnaud

Lauren Stark

Marcel Steinz

Joan Stevenson

David Stewart

The Stewart family - Bill,
Dave, Jenn and Jim

Linda Sukk and Scott
Williams

Candace Sunderland

Michele Swanson

John Taylor

TD Bank

Deirdre Thomas

Judy Thompson

Lorraine Thompson

Douglas Thomson

Julie Thomson

Will and Rachel
Thornburrow

Ingrid Tjahjadi

Helen Toole

Sarah Toole

Patricia Topolniski

Louis Luet Yee Tsai

United Way Golden
Horseshoe

United Way Greater
Toronto

Ruth and Robert Urbasik

Innes van Nostrand and
Alison Holt

Arthur and Jennifer Vaz

Christine Vernon

Reagan Vieira

Bruce Walker

Jeffrey Walker

John Walker

Lynda Walker

Walker Wood Foundation

Wanilah Foundation

Blythe Ward

Ross Warriner

Scott Warriner

The WB Family Foundation

Weishar Family

Robert Welsh

Sally and David Whitaker
Charitable Foundation*

Irene and Barrie Wilkinson

Denny Williams

Eve and Peter Willis

Larry & Gerry Wilson
Family Fund*

Helen Wing

Richard and Patricia
Winter

Ruth Anne Winter

Pierre Wong

Renita and Mark Wood

Milena Woodiwiss

Julia and Garry Worth

Joan Wraith

Colette Wylie

Susan and Scott Young

Asma Zafar and
Zahid Naeem

Cathy Zuraw

... and many
wonderful
anonymous donors!

*Funds held within the Oakville
Community Foundation
**Funds held within the
Burlington Community
Foundation



TOGETHER, WE BUILD A STRONG
FOUNDATION FOR THE FUTURE.

Financial Highlights

Home Care Contracts & Fees for Service
($38,896,618)

Community Programs - Gov't Funding

($6,865,166)
Total Revenues

$48,280,340

Donations & Grants
($1,395,221)

Amortized Donation Revenue
($294,062)

Investments
($349,590)

Other
(5479,684)

Home Care Contracts & Fees for Service
($32,083,628)

Community Programs
(59,329,686)

Total Expenditures:

Management & Administration
($5,153,024)

$46,998,145

Fundraising
($431,808)

Want to know more?

acclaimhealth.ca/about-us/

Full audited financial statements and a link to
our charity tax returns (T3010s) are available at

Beautifully Boring...Just How Business Systems Should Be

Our business systems were old, cranky, and struggling to keep up with our busy teams. They
had to go! Enter in a new phone system (improving customer service), a new staff portal
(better connecting our far flung workforce), a new finance system (increasing our
efficiency), a new online learning platform (to ensure all team members have
the knowledge they need to provide extraordinary care), and a new recruiting
platform (to hire the best of the best). It's the glow up our basic business
processes needed to keep up with the energy across the rest of the
organization!

OUR BOARD TEAM

lo‘

Stuart du Kamp,  Lawrence Benjamin, Debra Deakin, Dwania Peele,
Chair Vice Chair Treasurer Secretary

Mukul Asthana Jason Merrithew John Sheedy
Community Committee
Members
Margaret Grice

Michael Marco

Carla Velastegui Kelly McWilliams,
CEO (ex officio)




It was SO MUCH FUN, we're doing it again!

Join us for this fully interactive, participatory show that
turns audience into performer! Get ready to laugh,
dance and SING! your hearts out with hundreds of
other Acclaim Health supporters and music-lovers just
like you. It's a big party for the greatest songs of all time
- and you're invited!

The event will raise funds for our Bring The Club Home
program, which provides support to people living with

dementia who are on a waiting list for ongoing support.

Tickets are limited — so be sure to get yours as soon as
possible! Early bird rates end July 30, 2026.

Accredited by:

Acclaim >
Health /*

2370 Speers Rd.
Oakville ON L6L 5sM2

CHOIR! CHOIR! CHOIR!

\S BACK!

Wed., October 21, 2026
6:00pm-9:00pm
Appleby College, Oakville

acclaimhealth.ca/choir

Funded in part by:

1",,’ -
Ontec Way Ontario @

Golden Horseshoe

Acclaim Health provides nursing and personal support services under
Tel: 905-827-8800 contract with Ontario Health atHome Mississauga Halton (MH) and Ontario
. Health atHome Hamilton Niagara Haldimand Brant (HNHB) in accordance
TO“‘ Free: 1_800_387_7127 with their programs and service guidelines. The views expressed are
Fax: 905-827-3390 those of Acclaim Health and do not necessarily reflect those of MH, HNHB,
Ontario Health or the Government of Ontario.

www.acclaimhealth.ca Charitable Registration Number: 11928 4602 RR0001




